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We’re a leading global information services 
company…

In a faster, more complex world, our data and analy tics help people 
and organisations protect, manage and make the most  of their data.

Revenue 
US$4.8 bn

EBIT 
US$1.3 bn

Market Cap* 
c. £12bn – UK 
FTSE Top 50

Employees 
c.17,000

Offices in  
39 countries

Largest markets
US, Brazil, 
UK
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*US only. 
Source: Latest full year revenue, company SEC filings

1 Year ended 31 March 2015
2 Year ended 31 December 2014

3 Year ended 31 March 2014
4   Year ended 30 September 2014

More than double the size of nearest competitor, br oader range

We’re the market leader with unparalleled global 
reach and range…

51% 85%*

Other regions

North America49%

1,0983

7894

58%*

42%

74%

1,6822

26%

4,8101

81%

2,4362

19%

15%

1,3052

13%

87%*

Experian Equifax D&B TransUnion Acxiom FICO

Global revenue in US$m
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By 
region

By 
customer 
segment

By 
business 

line

…with a diverse portfolio by region, business line and customer 
segments

Financial services 30%

Direct-to-consumer 20%

Retail 9%

Automotive 5%

Healthcare 5%

Telecoms and utilities 5%

Insurance 4%

Media and technology 4%

Government and public sector 2%

Other 16%

North America 51%

Latin America 18%

UK and Ireland 21%

EMEA/Asia Pacific 10%

Credit Services 49%

Decision Analytics 12%

Marketing Services 18%

Consumer 21%

Our Business in Regions, Segments and Lines
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We help brands around the world to connect with the ir customers, 
whenever they contact them and on whatever devices their customers 
are using.

We provide millions of people in the USA and the UK  with online access 
to their credit report and score, empowering them t o understand and 
improve their financial status and helping them to protect themselves 
against fraud and identity theft. 

We hold, protect and manage data that helps busines ses and 
organisations to lend fairly consistently and Respo nsibly, and prevent 
fraud.

We use data science, analytics and technology to un lock the value 
hidden in data, helping to provide insights to clie nts so they can 
understand the data and make fast, efficient decisi ons to improve their 
business performance.

We have four business lines… 

Credit 
Services

Decision 
Analytics

Marketing 
Services

Consumer 
Services

Our Business in Regions, Segments and Lines
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With 17,000 employees across 39 countries…

Argentina
Australia
Austria
Brazil
Bulgaria
Canada

Chile
China
Colombia
Costa Rica
Denmark
Estonia

Estonia
France
Germany
Greece
India
Ireland

Italy
Japan
Malaysia
Mexico
Monaco
Netherlands

New Zealand
Norway
Peru
Poland
Russia
Singapore

South Africa
Spain
Taiwan
Thailand
Turkey
United 
Kingdom

United Arab 
Emirates
United States
Venezuela

Our Business in Regions, Segments and Lines
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Find and get to KNOW valuable customers - understanding their likely needs, 
preferences and behaviours.

MANAGE customer retention and prompt payments.

MAKE the right offer at the right time using the right forms of communication.

PLAN how and where to develop products and services – through understanding 
customers and trends in each market.

GROW customer relationships - selling more products or services to them, where 
appropriate.

We help clients across the customer journey, to…What we deliver to our customers…
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Experian’s Footprint in the Banking Sector (example s)Some reference clients



National Fraud Prevention with 
Experian solution HUNTER
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11

10,000
Estimated number of fraud 

rings in the U.S. alone

MORE FRAUD RINGS MORE DATA BREACHES

1,000,000,000
The number of records exposed as a 

result of data breaches since 
beginning 2013

Source:  Risk Based Security/Open Security Foundation, Data 
Breach Quick View (February 2014)

Global fraud is organized, innovative and evolving 

FRAUDSTERS WORK TOGETHER TO EXPLOIT BREACHED DATA 

Source: Risk Based Security/Open Security Foundation, Data Breach Quick View (February 2014)
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F
ra

ud
st

er

Creating a Data Sharing Community

DATA SHARING 

Participants in Experian NFPS
typically achieve up to a

85% improvement
in fraud detection…

and shift fraudsters to less protected 
and less organised targets!
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Experian's NFPS: Powered by Hunter
Controlled data sharing

Company A Company B

Matching
Rules

Sharing as a result of a match is 
reciprocal

Phone Number

Fax Number

Mobile Phone Number

Bank Account Number

Credit Card Number

Email Address

Terms of Product

Notes on Case

Only records involved
in rules are shared

Only data agreed to be shared 
is disclosed
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14

Fighting Application Fraud  
Our Solution

Batch and 
Online 

interface

Targeted 
Rule Set 

Execution

Referral 
Management

Management
Information

Application 
Data Universe

Internal Fraud 
reference files

Hot list or 
Reference Files

National 
Database of 
Applications

Vertical Sector 
database of 
Applications

Fraud Rules

Inconsistency Rules

Velocity Rules

Validation Rules

Boolean Rules

� By combining Experian and customer assets  including  systems, expertise and  process we will create a unique  integrated  intimate 
and collaborative fraud prevention community  

S
corecard

Device Rules

Device 
Reputation
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Fraud detection

Types of application fraud that will be identified

Inflating income or decreasing level of indebtedness

Hiding a previous address or a previously declined application

Stealing personal details of another individual and
advising them to gain access to funds

A manufactured identity for purpose of 
accessing credit with no intention of paying

Network of individuals making multiple applications 
in order to gain significant sums of money

Data Manipulation

Omitted information

Identify theft and 
impersonation

False identity

Organised fraud rings
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Matched application inconsistencies

Same surname, 
Same previous address, 

Different DOB

Same mobile phone, 
different person and 

address

Same person,
different previous 

address – may highlight 
hidden addresses with 
adverse bureau data

Same email address, 
different person and 

address
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Same ID card, > 4 applications within 2 months

Same address, > 4 applications within 4 months

Same e-mail, > 4 applications within 6 months

Same applicant, > 6 applications within 3 months

Velocity Rules
Application Data Patterns
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Current application inconsistencies

Simple validation rules:

Age v Salary

Complex validation rules:

Home Address vs
Employer Address

Postal Address vs 
Telephone Number 

Invalid bank account for 
sort code supplied
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Hunter has extensive searching 
capabilities

Comparison screens provide a detailed 
picture of the case

Validate information by comparing data 
entities side by side

Referral Investigation
Workflow
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Example Screenshot
ixV functionality (optional)
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Example Screenshot
ixV functionality (optional)
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Fraud Investigation
Hunter Maps functionality (optional)
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Fraud Investigation
Hunter Maps functionality (optional)
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Fraud Investigation
Hunter Maps functionality (optional)
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Fighting Application Fraud
Visualising the Matching

Bank Details Address Details Email Mobile Landline

Lender A Lender B

Lender C
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Support for Any Customer and Product Type

Credit Card
Surname

Date of Birth

Full Address

Salary

Organisation

Application Value

Loan

Surname

Full Address

Gender

Forename

Date of Birth

DICTIONARY
Surname

Forename

Date of Birth

Full Address

Salary

Organisation

Application Value

Gender
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Support for Any Customer and Product Type

Credit Card
Surname

Date of Birth

Full Address

Salary

Organisation

Application Value

Loan

Surname

Full Address

Gender

Forename

Date of Birth
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Hunter's global footprint
Over 200 clients in 22 countries

Hunter’s Global Presence
UK&I - United Kingdom, Ireland; EMEA - Austria, Belarus, Bulgaria, Czech Republic, Hungary, Italy, Kazakhstan, Netherlands, Poland, Romania, 
Russia, Slovakia, South Africa, Spain, Turkey, Ukraine; APAC - Australia, India, Japan; Latin America - Brazil

Last update: Nov 2016
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Live National Fraud Prevention Schemes

National Hunter UK

• Launched 1993
• 65 members
• 38m applications annually
• 320,000 fraud records
• Estimated annual savings >$400m

Russia NFPS - Financial Services

• Launched 2012
• 40+ live members
• 22,8m applications processed in 2014
• 600,000 fraud records
• Estimated client savings $175m in 2014

Insurance Hunter UK

• Launched 2000
• 4 members
• 15m policies & claims annually
• 55,000 fraud records
• Estimated annual savings >$100m

National Hunter India

• Launched 2011
• 44 live members, 13 more contracts 

signed
• 17m applications annually
• 330,000 fraud records
• Estimated client savings more than 

$600m 

Spain Automotive NFPS

• Launched 2015
• 5 live members

Russia NFPS -
Insurance

• Launched 2015
• 2 live members, 5 

more contracts signed

National Hunter Brazil

• Launched 2015
• 3 live members
• Estimated annual savings >$100m

Poland National Hunter

• Launch 2016

Last update: Nov 2016
* Estimated savings include value of "local" Hunter
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Currently building, launching or expanding

Market evaluation underway

Experian NFPS: Powered by Hunter
Expansion plans

Spain Telco 
& FS Poland UK Telco Australia

Japan Netherlands Turkey

Colombia

Last update: Nov 2016

New 
Zealand

Austria
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“Saved us £44m in just one year” - Building Society

“Reduced our fraud by 90%” - Financial Services

“Doubled our fraud detection by using value added data
and Hunter scorecard” - Mortgage Lender

“Saving us more than £3m per month” - Major Bank

“Achieved RoI of over 1000% in first
12 months” - Major European Bank

“Saved more than £1m in a single month” - Motor Finance

“Saved us £400,000 in the first few weeks” - Internet Bank

“Saved us £600,000 in the first year, including
major fraud rings and staff frauds” - General Insurer

What our clients are saying…
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Contact Details

In case you have any questions, please contact us
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