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Discover Experian

An introduction to our global business
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In a faster, more complex world, our data and analy tics help people
and organisations protect, manage and make the most of their data.

Revenue & EBIT Market Cap*

. C. £12bn — UK
Uss4:8bn | US$1.3bny | &Eizon U

Largest markets

Employees Offices in .
c.17,000 39 countries BE brazll,
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Global revenue in US$m

4,810

- Other regions
- North America

Experian Equifax D&B TransUnion Acxiom FICO

More than double the size of nearest competitor, br  oader range

1 Year ended 31 March 2015 3 Year ended 31 March 2014 *US onlv.
2 Year ended 31 December 2014 4 Year ended 30 September 2014 Source:Latest full year revenue, company SEC filings
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Our Business In Regions, Segments and Lines

By

region

I North America 51%
Latin America 18%
" UKandlreland  21%
B EMEA/Asia Pacific 10%

5 © Experian

By
customer
segment

B Financial services 30%
I Direct-to-consumer 20%
B Retail 9%
B Automotive 5%
B Healthcare 5%
| Telecoms and utilities 5%
" Insurance 4%
" Media and technology 4%
Government and public sector 2%
Other 16%

By
business

line

i Credit Services  49%

B Decision Analytics 12%
I Marketing Services 18%
I Consumer 21%
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Our Business In Regions, Segments and Lines

Credit We hold, protect and manage data that helps busines  ses and
organisations to lend fairly consistently and Respo nsibly, and prevent

Services fraud.

We use data science, analytics and technology to un  lock the value

- hidden in data, helping to provide insights to clie nts so they can
AnalytICS understand the data and make fast, efficient decisi  ons to improve their
business performance.

Decision

We help brands around the world to connect with the ir customers,
whenever they contact them and on whatever devices their customers
are using.

Marketing
Services

C We provide millions of people in the USA and the UK with online access
OnSl_Jmer to their credit report and score, empowering them t o understand and
SerVICeS improve their financial status and helping them to protect themselves
against fraud and identity theft.

oy i
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Our Business In Regions, Segments and Lines

Argentina
Australia
Austria
Brazil
Bulgaria
Canada

7 © Experian

Chile
China
Colombia
Costa Rica
Denmark
Estonia

Estonia
France
Germany
Greece
India
Ireland

Italy

Japan
Malaysia
Mexico
Monaco
Netherlands

New Zealand South Africa United Arab

Norway
Peru
Poland
Russia
Singapore

Spain Emirates
Taiwan United States
Thailand Venezuela
Turkey

United

Kingdom
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What we deliver to our customers...

PLAN how and where to develop products and services — through understanding

g customers and trends in each market.
an

m Find and get to KNOW valuable customers - understanding their likely needs,
preferences and behaviours.
Know

? GROW customer relationships - selling more products or services to them, where
appropriate.
Grow

oy i
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Some reference clients

" % BARCLAYS
A

> RBS
CHASE O

citibank @ UniCredit
BBVA &% UBS @ otpbank

Bankof America.

WY HSBC® "

o" ;
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National Fraud Prevention with
Experian solution HUNTER
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Global fraud is organized, innovative and evolving

FRAUDSTERS WORK TOGETHER TO EXPLOIT BREACHED DATA

MORE FRAUD RINGS MORE DATA BREACHES

10,000 1,000,000,000

Estimated number of fraud The number of records exposed as a
rings in the U.S. alone result of data breaches since
beginning 2013

Source: Risk Based Security/Open Security Foundation, Data
Breach Quick View (February 2014)

11 ©Experian Source: Risk Based Security/Open Security Foundation, Data Breach Quick View (February 2014)
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Creating a Data Sharing Community

Participants in Experian NFPS
typically achieve up to a

85% Improvement

in fraud detection...
and shift fraudsters to less protected
and less organised targets!

P i
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Experian's NFPS: Powered by Hunter
Controlled data sharing

-

-.'.3 _|. i
4!

Matching

‘

%. Rules

==

e

= —
o

-----------

Only data agreed to be shared
Is disclosed

o et e . St bt . st e

Only records mvolved
In rules are shared

co o Sl T SRR TS A

Sharing as a result of a match is
reciprocal

P i
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Fighting Application Fraud
Our Solution

= By combining Experian and customer assets including systems, expertise and process we will create a unique integrated intimate
and collaborative fraud prevention community

Fraud Rules E
e —— Batch and

Online
interface

Inconsistency Rules Application
Data Universe

=¥ kK T e
o

[ —

Velocity Rules
. Internal Fraud
Device .
_ _ Reputation reference files
Validation Rules Referral
Management

Vertical Sector
database of
Applications

Targeted
National Rule Set

Database of i
Applications Execution

pJ1edal03S

[s L.
e L —

Boolean Rules E
Device Rules E

[ ] W CAPEHAl

Hot list or

Reference Files Management

Information

Py :
*experian.
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Fraud detection

Types of application fraud that will be identified

Data Manipulation Inflating income or decreasing level of indebtedness

Omitted information Hiding a previous address or a previously declined application

S /™ — L ) T ——

Identify theft and Stealing personal details of another individual and

impersonation advising them to gain access to funds
A . S SV b . ) ~_ By

A manufactured identity for purpose of
accessing credit with no intention of paying

S —————— - . D™ [

False identity

Network of individuals making multiple applications

Organised fraud rings . I ——-
in order to gain significant sums of money

P i
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Matched application inconsistencies

- pe — - PSS—— =
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C e previo aUdre
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|

kel e : e R ol e T
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Velocity Rules

Application Data Patterns

© Experian

y-

\A Same applicant, > 6 applications within 3 months
o0 RO Y|

Same |D card, > 4 applications within 2 months
VNS - ML BN

Same address, > 4 applications within 4 months
L

Same e-mail, > 4 applications within 6 months

P i
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Current application inconsistencies

_ Simple validation rules:
r""""‘" —t Age v Salary

T o e e T

Postal Address vs t ,
e - Telephone Number

Invalid bank account for

= sort code supplled
—_— W \ h s 5

»  Complex valldatlon rules:

Home Address vs
Employer Address —

OMa—u—-n

() Ds Wb et (e e i b 4 ek = 87 s b b e b e b ey

P i
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Referral Investigation
Workflow

Hunter has extensive searching
capabilities

Comparison screens provide a detailed
picture of the case

Validate information by comparing data
entities side by side

19
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Investigation Loading Administration

Submission

EG2M-11 (RE MORTGAGE - MORTGAGE)

Qo=

Status

Version 2 (24/01/2012 16:04) « (2) %

Options

ElSubmission O

Identifier
Submission
Classification
Submission Da
Unigue Ref No
Term
Submission Va
ElApplicant
Title
First Name
Surname
Date Of Birth
Gender
Income
Applicant
History 4

Notes

Submit | Can

Fraud

User Log Off My Submission Locks ¥ A B [Back]

Logged in as: fraud_investigatorl | TRAINING DEPT

Chart Links

Summary [QEIGIYE Compare Subs

Compare Match Map Send to

[[] show Only Unworked Matches
RHS Submission Status Date Display Name

THASEN 1ivor, 1 [ ] A0 O1/12/2006 HAMRE

Product
VARIABLE - MORTGAGE

Name
NCL_LHS1

Match
24/01/2012 16:04 *

Description
Same Non Clear Submission Applicant Address as
Address

Unworked

- 3&& ¢

Summary [QERSEE Compare Subs Compare Matches Chart Map Sendto Links

36124618 7 Ver. 1 G O ¢f R Clear 06/01/2011 JOSEPH OSBOURNE RE MORTGAGE - MORTGAGE “
Name Description Match
IncoAdd Different Applicant Same Address 14/02/2011 12:54 * =

Applicant JOE OSBOURNE 01/11/1955 JOSEPH OSBOURNE 17/12/1955
Title MR MR
First Name JOE JOSEPH
Middle Names MARK MARK
Surname OSBOURNE OSBOURNE
Date Of Birth 01/11/1955 17/12/1955
Gender Male Male
Bl Income 47000 42000

Applicant Current Address /
Applicant Previous Address

Building Number 16 16

NEWTON STREET HP10 90G NEWTON STREET HP10 90G

Street NEWTON STREET NEWTON STREET A
Post Town HIGH WYCOMBE HIGH WYCOMBE T
County BUCKINGHAMSHIRE BUCKINGHAMSHIRE
Post Code HP10 90G HP10 90G
Time At Address 1 1
IMP7 Same First Name, Surname, Different DOB 14/02/2011 12:54 *
63254187 7 Ver. 1 G R Clear 16/10/2009 JOSEPH OSBOURNE FIXED - MORTGAGE
Name Description Match
IMP7 Same First Name, Surname, Different DOB 14/02/2011 12:54 *

Applicant JOE OSBOURNE 01/11/1955 JOSEPH OSBOURNE 17/12/1955
Title MR MR
First Name JOE JOSEPH
[ZED Middle Names MARK MARK L
Surname OSBOURNE OSBOURNE
Date Of Birth 01/11/1955 17/12/1955
Gender Male Male
Income 47000 42000 -

el ;
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Example Screenshot
IXV functionality (optional)

Investigation Loading Administration User Log Off About My Submission Locks ¥ A B [Back]
Customer Services: 01704 501001 | fis.support@experian.com

. ss 0
e

4.5 Experian-

Logged in as: Demo User | Hunter Demo

Summary Matches Compare Subs Compare Matches

Submission
(@& 0 x ol Alo RIDS & 31— )
LOAN4 (DEMO - Mortgage) QOE@ -
Status Clear Unworked S‘ a. a @
Version 6 (17/09/2013 13:48) ~ (6) & =%
Options - 75-94-79
11047902
ElSubmission Detail B
Identifier LOAN4 B -
Submission Date 12/03/2013 »
Submission .
Classification Accept < 59
Term 180 IG11 956G 07538302314
Submission Value 315000
[EIMain Applicant P }9 Clear - X}
Title MR -
First Name JAVHAD LOAN4 ‘
Surname SALIMI = JAVHAD
Date Of Birth 02/08/1971 2013-03-12 SALIMI
Marital Status Single Clear 02/08/1971 £
Income 36500 Unworked
[ElCurrent Address P }9 Clear -
Building Number 10
Street BERENGERS PLACE .
Post Town DAGENHAM @
Post Code RM9 4PQ \ l
Main Applicants EASTRIDGE PROPERTY SERVIC...
EITeIephone pﬁ Clear - [ 5 10
Telephone Type Mobile RM9 4PQ
Telephone Number 07538302314
ElCurrent Employer p ﬁ Clear v
. EASTRIDGE PROPERTY Iﬂ
Organisation Name SERVICES " l.',
Employment Status  Full time =
JobTitle MANAGER 160
Current Employer E6 1ER
Biess PP Clear dl = =
History Add Case Management Information |« m ] » _/J
Notes Add a Note 3

Submit | Cancel

20 © Experan = .experian.
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Example Screenshot
IXV functionality (optional)

Investigation Loading Administration User Log Off About
it i Experian-

Summary Matches Compare Subs Compare Matches [eiFls® Map Sendto Links

My Submission Locks ¥

[Back]

Customer Services: 01704 501001 | fis.support@experian.com

Logged in as: Demo User | Hunter Demo

d

GO x9I-BloRIES & 8 I[-——+
—>|/M 75-94-79
11047902 RM3 4PQ  |G11 9SG
Suspect ABC CARS
Unworked )
e LOAN4
SALIMI
= SHUJAM 02/08/1971 s
S SHAHAS Clear
- 020891 17244 14/08/1970 ! Unworked
= S
B S —
3 - Lx 7 §'
c 11-04-77 160 EASTRIDGE PROPERTY SERVIC...
W 00759479 E6 1ER
‘£
Q0
o /RAMA
- JONKI
Lo 06/07/1974
\ EASTRIDGE BUILDERS
2013-02-05
Clear m
Unworked Sl
55 ’
IG11 9SG P B 02084750555
611 956 41448070
\ 4 m
© Experian ~ Submit | Cancel

=] erian.
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Fraud Investigation

Hunter Maps functionality (optional)

Investigation Loading Administration User Log Off About

Experian

Customer Services:

My Submission Locks ¥

A B [Back]
01704 501001 | fis.support@experian.com

Logged in as: Demo User | Hunter Demo

Summary Matches Compare Subs Compare Matches Chart [EB) Send to Links
p
od "Golf Course Wanstéad % % Valentines - Add %D e
. - park ) | % 2 ek Seven Kings Map | Satellite — ¢
<> w3 ) wgnRe—= 1: LOAN4 Ver. 6 v
v, st Goodmayes
=Y 2 N 1.1 10 BERENGERS PLACE 7
\ﬁ/ > g 3108° / Green Ln DAGENHAM RM9 4PQ
=) P,
= 1.2160 CATHERINE ROAD LONDON [
N F t‘\‘? - A o o< T E6 1ER
5 7 1 % & A &
g liford \ 2 & 2 1.3 59 BLAKELEY AVENUE BARKING
-2 0«\\0“"‘ \ 2 & n ha IG11 95G
= & A2 ) g 2 % g A ~ v
ITE. \ ¥ e 2 _
wolr N |, o SR
=i 3 2 &/ g i 2.18 ROSEMARY ROAD ILFORD |
: >, | Loxford % ™ v IG1 2LV
) 1
. I A 3 a { > = ‘3" Pore 2.2 160 CATHERINE ROAD
3 o i &g 3 b e 0 Yoeg LONDON E6 1ER
= % 3 £ : Barking Park RS, 5o 2.38 ROSEMARY ROAD ILFORD |
o 2 € ng & & gParsloes H
x| %9 g g 4) %0 o * 2 Ppark 1G1 2LU
9 -3 L % -y
0 X (7% & =l o AT :loANBVer1
‘™ GO Z\ e \Woodward R D
< Plaanet (s, 7 3.1 53 BLAKELEY AVENUE BARKING
3 1 5 2 SgiBsking IG11 9SG
< estLiiacen % o % 3.2160 CATHERINE ROAD LONDON
S | SRS 2 aca®S R ‘&(\ a E6 1ER
E g - i 2 Pple Rd aipf | 3.3 55 BLAKELEY AVENUE BARKING
1 P | 1G11 95G
E < 30 iy 2
0 T ; ‘Y,v_
oan > Q
(\Q? 2 \“g\ Thames Rd g
60(‘} n g “\\‘6“\ a.f
on, w &
\‘1" Sdaje 4 e 3 .%‘ g
NG 3
¢ :
3 3z \
WWay——g M= Beckton District ,§‘ \
Park North -
) Thamesview
7 - Beckton Al . Golf Centre
> S > \*) District Park 7S S e L ©)
& o ©_Royal Albest Way 1 w9 . y
GOOJIC: S Gallions ¥ Usoom %
| """)'-jl" § Point Marina Map data ©2013 Google | m. 4mnss’fplfsso Reporta m}pmr

© Experié Ssubmit | Cancel

[Back] >erICIn



Fraud Investigation
Hunter Maps functionality (optional)

Investigation Loading Administration User Log Off About My Submission Locks ¥ A @ [Back]
Customer Services: 01704 501001 | fis.support@experian.com

""‘f Experian-

Logged in as: Demo User | Hunter Demo

Summary Matches Compare Subs Chart [EE]s@ Send to Links

Addresses @
1: LOAN4 Ver. 6 v
1.1 10 BERENGERS PLACE
DAGENHAM RMS 4PQ
1.2 160 CATHERINE ROAD LONDON
E6 1ER
1.3 59 BLAKELEY AVENUE BARKING
IG11 9SG
2.18 ROSEMARY ROAD ILFORD |
IG1 2LU
2.2 160 CATHERINE ROAD
u1 LONDON E6 1ER )
8 @ | 2.3 8 ROSEMARY ROAD ILFORD !
= % \ IG1 2LU
“ :
g 3.153 BLAKELEY AVENUE BARKING
a IG11 9SG
c 3.2160 CATHERINE ROAD LONDON [
2 E6 1ER
w ‘ Y, ’
2 - '- _ J i A B | 3.3 55 BLAKELEY AVENUE BARKING [
£ e T ¢ = : S : IG11 95G
l_lzj' va PRt Vu, : . \
XHi¥ \3 o o
Wl s
L]
. )
23 © Experian Submit | Complete | Cance [Back] » rlonm



Fraud Investigation
Hunter Maps functionality (optional)

Investigation Loading Administration User Log Off About My Submission Locks ¥ A B [Back]
Customer Services: 01704 501001 | fis.support@experian.com

Logged in as: Demo User | Hunter Demo

Summary Matches Compare Subs Compare Matches Chart [SETsll Send to Links

Addresses D
"\ Queens Drive, Nottingham, England
(¢ > ‘Iz. Address is approximate 1: LOAN4 Ver. 6 12
‘ 1.1 10 BERENGERS PLACE
DAGENHAM RMS 4PQ
1.2 160 CATHERINE ROAD LONDON
E6 1ER
1.3 59 BLAKELEY AVENUE BARKING
1G11 9SG

2.18 ROSEMARY ROAD ILFORD |
IG1 2LU

2.2 160 CATHERINE ROAD
LONDON E6 1ER

2.38 ROSEMARY ROAD ILFORD |
IG1 2LU

3.153 BLAKELEY AVENUE BARKING
IG11 95G

3.2160 CATHERINE ROAD LONDON
E6 1ER

3.3 55 BLAKELEY AVENUE BARKING
1G11 9SG

LOAN4

Submission Details :

) Queens Drive

e
Queens D!

24 © Experian Submit | Cance [Back] )erlon,
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Fighting Application Fraud
Visualising the Matching

Lender A ender B

Lender
Bank Details n Address Details @ Email Q Mobile m Landline

oy i
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Support for Any Customer and Product Type

Credit Card

Surname

Forename

Date of Birth

Full Address

Salar

Organisation

Application Value

Gender

P i
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Support for Any Customer and Product Type

Credit Card

P i
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Hunter's global footprint
Over 200 clients In 22 countries

Hunter’s Global Presence

UK&I - United Kingdom, Ireland; EMEA - Austria, Belarus, Bulgaria, Czech Republic, Hungary, Italy, Kazakhstan, Netherlands, Poland, Romania,
Russia, Slovakia, South Africa, Spain, Turkey, Ukraine; APAC - Australia, India, Japan; Latin America - Brazil
Last update: Nov 2016



Live National Fraud Prevention Schemes

Russia NFPS - . ) ) )
National Hunter UK Russia NFPS - Financial Services

 Launched 1993 e Launched 2015 e Launched 2012

« 65 members * 2 live members, 5 40+ live members

» 38m applications annually more contracts signed ».22,8m applications processed in 2014
e 320,000 fraud records » 600,000 fraud records

* Estimated annual savings >$400m « Estimated client savings $175m in 2014

Insurance Hunter UK S

 Launched 2000

* 4 members

 15m policies & claims annually -'
» 55,000 fraud records

« Estimated annual savings >$100m

e Launch 2016

National Hunter India
_ _ e Launched 2011
Spain Automotive NFPS * 44 live members, 13 more contracts
signed
e Launched 2015  17m applications annually

National Hunter Brazil

e Launched 2015
* 3 live members
 Estimated annual savings >$100m

* 5 live members « 330,000 fraud records

 Estimated client savings more than
$600m

Last update: Nov 2016
* Estimated savings include value of "local" Hunter

P i
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Experian NFPS: Powered by Hunter
Expansion plans

Currently building, launching or expanding

Colombia Spa(l?iLnFTSelco Poland UK Telco Australia
Market evaluation underway
E— ® E— *
*x *x X
] ] -
: New
Austria Japan Netherlands ~ealand Turkey

Last update: Nov 2016

P i
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What our clients are saying...

“Saved us £44m in just one year” - Building Society

“Reduced our fraud by 90% - Financial Services

DOU b|6d our fraud detection by using value added data
and Hunter scorecard” - Mortgage Lender

“Saving us more than £3m per month” - Major Bank

“Achieved Rol of OV ET 1000% in first

12 months” - Major European Bank

“Saved more than £1m in a single month” - Motor Finance

“Saved us £4OO y OOO in the first few weeks” - Internet Bank
“Saved us £600,000 in the first year, including

major fraud rings and staff frauds” - General Insurer
a8, .
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Contact Detalls

In case you have any questions, please contact us

MaitiniRossak = Christof Seifert

Reg“’!‘a' Account Director Global Consultancy Practice | Senior Fraud Consultant

Experian EMEA Experian Osterreich GmbH, Strozzigasse 10/14 | 1080 Wien
T +43 1524919820 | M: +43 G664 46 80 308

Experian Osterreich GmbH www_experian.at

1080 Wien, Strozzigasse 10/14
T: +43 1 524 9198 21

8,
: in, jan. [ -
M: +43 699 1324 5127 | martin.rossak@experian.com - ex p er I On
]

e -
._experlon..
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Experian

A world of insight
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